


the Certification Manager.  A separate notice will also be sent to the examination site 
administrators requesting that upon receipt of the shipment that they conduct an inventory 
of the materials to be sure they are complete in quantity and in good condition and notify 
the Certification Manager of their arrival and of any problems with items missing or in 
bad condition.  This notification is asked for within five (5) business days prior to the 
date of the examination(s).  The examination site administrators will also be asked to 
become familiar with the materials and contact the Certification Manager with any 
questions. 

4. Following the administration of the examination(s), the Certification Manager will 
contact the examination site administrators to remind them to return the examination-
related materials as per the instructions provided to them.  In the event the Certification 
Manager does not receive the examination-related materials 
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